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How to Open an E-mail Archive with Netscape 
 
Before attempting to read the archive, verify that you have done the following: 
 
·  Successfully saved the .zip file that is saved to your hard drive with the “Archive” function in 

CampusCruiser, and then… 
·  Successfully extracted the archive to a location on your hard drive 
 

Take note of the location to where you extracted the archive on your hard drive! 
You will need this information to have Netscape read the archived messages successfully! 

 
1. Open the Netscape browser, and go to Windows > Mail & News Groups. 
 
·  The Netscape Mail feature will appear:   
 

 
 

·  If you do not have an account set up with Netscape Webmail, then you may need to go through 
Netscape's Wizard to set up an account.  Otherwise, the option to see Local Folders may not 
appear in the left hand panel.  YOU MUST be seeing the Local Folders option in Netscape in 
order to continue with steps in this document. 

 
·  If you DO have an account set up with Netscape Webmail, then your default account will appear.  

Click on the Local Folders option in the left side to highlight it.  Then proceed to step 2. 
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2. Note that in the right panel, there is a “View settings for this account” link under “Accounts.”   
 

 
 

 Click on this link. 
 
·  The “Mail & Newsgroups Account Settings” dialog will appear. 
 

 
 

3. The “Local directory” text box will already have a default location to where it is currently pointing 
for your “Local Folders” option.  You need to change the path to point to the same location 
where the archive has been extracted.   

 
Example: 
·  I created a folder on my desktop 
·  This folder’s name was “EmailArchiveTest.” 
·  I extracted the archive to this folder. 
·  The full path of the folder is C:\Documents and Settings\kparks\Desktop\EmailArchiveTest 
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·  I enter C:\Documents and Settings\kparks\Desktop\EmailArchiveTest in the “Local directory” 
text box. 

 
4. Enter the new path in the “Local directory” text box and click OK. 
 

 
 

·  The “Mail & Newsgroups Account Settings” dialog disappears. 
 
5. Close down the entire Netscape browser, making sure that no icon appears in the system 

tray. 
 
6. Re-open the Netscape browser, and again go to Window > Mail & Newsgroups. 

 
·  Note now that the “Local Folders” option now shows the directory you specified in the “Local 

directory” text box. 
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7. Click on the name of the directory that contains the archive, and a new panel will be displayed in 
the right side—where each of your individual messages that were archived will be available to be 
read. 
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