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The Student Success Center (SSC) is located at the north end of Thompson Hall. Part of the SSC is Student Support Services (SSS), not to be confused with the Office of Student Services. SSS provides a variety of services, such as academic advising, career exploration, disability services, personal counseling, transfer advising, and tutoring. SSS is open Monday through Thursday, 8:00 a.m. to 8:00 p.m. and Friday, 8:00 a.m. to 5:00 p.m.  

Another part of the SSC is Rm. 252, which contains the Writing Center (WC), Open Computer Lab (OCL), the Testing Center (TC), and Developmental Studies labs. Rm. 252 is open Monday through Thursday, 8:00 a.m. to 9:00 p.m., and Friday, 8:00 a.m. to 3:00 p.m.  Rm. 252 also opens a few Saturdays from 9:00 a.m. to noon.  
All Wilkes Community College students and employees are welcome in Rm. 252. Our computers are loaded with Microsoft Office and are Internet connected so that you and your students can access email, work on distance learning courses, and research topics. We especially help students and instructors with using CampusCruiser to its full potential. If you would like to bring your whole class to the OCL for a general orientation or to use computers for a class session, just make an appointment with Dave Greenwood (838-6565).

Please encourage your students to use the WC for writing assignments, such as essays, term papers, reports, business communications, resumes, cover letters, research papers, and special projects. WC English instructors teach word processing and writing skills.  

The Testing Center (TC) is a secure and quiet environment for completing hard copy tests. TC instructors will distribute and proctor your tests. Please put the course name, the test #, the student name, and your name on each test. Then fill out the Make Up Test form (available in your CampusCruiser Adjunct Instructors Office or the TC) and send it and the test(s) to Dave Greenwood, the TC coordinator. We ask each test taker to show us a photo ID. Please do not file any tests in the TC yourself. Remember that it may take up to a day from the time we receive a test to the time we are ready to give it to a student. Students may take tests any time the TC is open, but they must finish by closing time. Please do not send an entire class to the TC at one time. Unless you instruct us otherwise, we allow students one sitting to complete a test. Students can ask any TC instructor for their test. As soon as the test is completed, we will send it back to you via campus mail. 

If you have any questions, suggestions, or comments about the WC, OCL, and the TC, please call Dave Greenwood.

